Reporting Wind Project Concerns / Complaints in Niagara

(Updated May 11, 2016)
You should make 3 Reports each time you call or write.

Each time you call, identify the project, and ask for a Confirmation #

So vour call / complaint will be registered.

1. Steve Green at MOECC Niagara District Office — steve.green@ontario.ca
(Mon.- Friday 08:30 — 5 p.m. 905-704-3900 or 1-800-263-1035 X 43906)
and

2. Contact MOECC Spills Action Centre, (anytime) 1-800-268-6060
and

3. Contact Info for HAF Wind Project, Caistor Centre, REA #1590-979 LNP

Phone your Comments / Concerns / Feedback to 289-447-6112, or

E-mail messages to team@vinelandpower.ca or

Snail Mail to HAF Wind Project, 222 Martindale Road, P.O. Box 1116,
St. Catharines, ON, L2R 7A3
http://www.wainfleetwindenergy.ca/hafwindenergy.ca/contact us.html

or

3. Contact Info for NRWC or FWRN LP or NRWF REA # 4353-9HMP2R

If you contact me directly you will receive a faster response.

Shiloh Berriman

Project Coordinator

shiloh.berriman@enercon.de or info@nrwf.ca or www.nrwf.ca/Contact us

Cell: 289-683-2563 or 819-363-6491 or Toll-free 1-844-363-6491

NRWF
4827 Vaughan Rd E.,
Wellandport, ON, LOR 2J0

If you file multiple complaints at a time, Add: Count each Complaint as One (1).




Also consider reporting your health concerns to
Dr. Valerie Jaeger, Medical Officer of Health and Commissioner of Public Health

E-mail: valerie.jaeger@niagararegion.ca  or 1-888-505-6074 x 7338 anytime

and say or conclude your e-mail with this Statement:

“Lodge this as a Noise Complaint. Also Lodge and Investigate this as an Adverse
Reaction Report under the Radiation Emitting Devices Act (REDA) 2004 of
Health Canada.” Or

You can contact Federal Health authorities directly:

Health Canada (Federal: “ Adverse Reaction Report for Radiating Devices”
PHONE 1-866-225-0709 *** Use On-line form for reporting™***
http://www.hc-sc.gc.ca/contact/ewh-semt/hecs-dgsesc/ccrp-prpcc-eng.php

and / or
Consumer and Clinical Radiation Protection Bureau Health Canada
775 Brookfield Road, A.L. 6302 C, Ottawa, ON, K1A 1C1
E-mail: ccrpb-pcrpcc@hc-sc.ge.ca
Phone: 613-957-2991 or 1-866-225-0709
If you file multiple complaints at a time, Add: Count each Complaint as One (1).

What to say and what to include:

. Make sure your information is true and factual. Keep it simple.

. Include the Name & Number of the project you are reporting & its location.
. What distances is your home from the turbine(s).

. Briefly describe your problem(s).

. Request what you want done about your problem(s).

. Include why / how you have made the connection to the Turbine(s).

. What have you done to alleviate the problem(s) and the results.

. Provide your contact information.
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. Request a Confirmation Number for your Call / Complaint / Concern / E-mail.
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. Send follow-up information if there are significant changes.



